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CATHERINE: A lot of people ask me about culture and what makes Manulife so different, because they
see something. | think a lot of it has to do with our roots as a Canadian company. We've been around for
over 125 years. We're not a brand new start-up, so it attracts people that want to make a difference,
and not make a difference for the short term, but make a difference for the long term. We are able to
show our humanity and | think that’s important for our clients and | think it's also important for our
community and it also is the glue that keeps our culture together.
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